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About LowUP

LowUP — Low valued energy sources UPgrading for buildings and industry uses — is developing
efficient alternatives to supply heating and cooling for building and industries, based on the use
of renewable free energy and heat recovery from non-valuated residual energy sources that are
currently wasted. As a result, these technologies will contribute to reducing significantly CO,
emissions and primary energy consumption, and increasing the energy efficiency in buildings.

Led by the Spanish firm ACCIONA, the LowUP project gathers 13 partners (3 large companies, 3
research and technology organisations and 7 SMEs) from 7 European countries. During 42
months, the consortium will develop efficient alternatives to supply heating and cooling for
buildings and industries based on renewable free energy as well as non-valuated wasted thermal
sources:

e 3 technologies will be developed and demonstrated: one heating and one cooling
system for buildings, and one heat recovery system for industrial processes.

e The systems will be demonstrated at 4 demo sites: a water treatment plant (ACCIONA)
in Madrid, a test facility (ACCIONA) in Sevilla, an automotive factory and a retirement
home.

For more information visit: www.lowup-h2020.eu

Coordinator contact

Jose C. Esteban Matias

Acciona Construccion S.A. R&D Centre

C. Valportillo I, 8, 28108 Alcobendas (Madrid, Spain)
email: josecarlos.esteban.matias@acciona.com
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Executive Summary

The LowUP Public Website was designed and developed to serve as a dynamic information and
communication tool, as well as a platform for the project team. It acts as the main channel for news
and updates with the aim to address the key questions that external visitors are expected to have,
these include:

e What the project is about
e What the project is delivering, and why
e Who the partners of the project are

e Where to find more information on the topic or related topics

Google Analytics is being employed as a tool to monitor the statistics of the website and make
changes to the content architecture if necessary.

The LowUP website was officially launched in February 2017. It will be continuously updated and will
evolve with the lifecycle of the project, according to the dissemination and communication policy of
the project (Del 5.3 and successive versions)

Keywords

LowUP, Communication, website, content, energy efficiency, energy saving
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1 Introduction

The key objectives of LowUP in terms of public communication are to:

e Raise awareness about LowUP and its aim to develop and demonstrate three new efficient
heating and cooling technologies that will significantly reduce both CO, emissions and
primary energy consumption.

e Centralise and make available all possible relevant public reports.

e Ensure international visibility for LowUP and its associated activities.

The public website for LowUP will contribute to achieving these objectives by serving as the main
channel for news and updates, as well as a repository for all the project’s public deliverables such as
reports and communication and promotional material (flyer, poster, etc.)

It also provides access to the private area for LowUP partners. This platform allows partners to share
documents and work in a collaborative way.

Low valued energy sources UPgrading for buildings
and industry uses
ELECTRONIC CONTENT COLLABORATION PLATFORM

LGWU P Low valued energy sources UPgrading for et

buildings and industry uses If your ateount i activated for this ECCP please sign In
Electrenic Content Collaboration Platform b

jor features Email:

10 take your projects @ step further in @ sae and

ne place and can be shared with your network at any bme
Password:

Login

members ceéy (access by Invitation anly)

» exparionCing any Issues SGNING in. piease contact us Al CoNCHFIoWUp-nZ0Z).ou

Figure 1: Screenshot of the entry to private document platform

This document outlines the main sections and technical characteristics of the website.

2 Content

The public LowUP website will promote the international visibility of the project, communicate on
the progress achieved and disseminate the results stemming from the project.

To make useful and relevant information available to the general public, it was decided that the
website should address the needs and the questions that would most likely interest external
stakeholders or visitors, such as:

e What the project is about
e What the project is delivering, and why, including its vision
e Who the partners of the project are

e Where to find more information on the topic or related topics

2.1 Homepage

All of the important information on the project can be accessed directly from the homepage and
highlights of each section or topic are displayed.

LowUP Project — Low valued energy sources upgrading for buildings and industry uses. GA n°723930 5
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This represents the central point of information, it aims to provide general information about the
project, the three technologies to be developed during the project and the four demonstrations to
test the technologies.

Therefore, visitors have direct access to information on:
e The project
e The activities carried out
e The expected results
e The blog
e The latest news and events
e Access to subscribe to the project’s Newsletter
e Thelink to the partner area
e Latest published resources

e The partners of the consortium

LowUP Project — Low valued energy sources upgrading for buildings and industry uses. GA n°723930 6
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Figure 2: Screenshot of the homepage
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2.1.1 About the LowUP project

The “About LowUP” section describes the project in general — its objectives, work plan and EU
context.

Visitors can also access all the pages on the website directly from the header, left sidebar titled More
Information which includes links to key sections of the website and the footer where they can find

latest news and upcoming events, the Twitter feed and other key details about the project (this is the
case on all pages).

LOWUP NEWS RESULIS ~ MEDIA  PARTNERS  PARINER ARSA Q

ABOUT LOWUP

OBJECTIVES

28igngiaw vt ey bestingand O W

ustriallow temperature energy
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£3
. ‘WP1: PROJECT MANAGEMENT

WP2: BUILDING
LOW VALUED
ENERGY HEATING
AND COOLING
SOLUTIONS

WP3: INDUSTRIAL
LOW TEMPERATURE
ENERGY UPGRADED

SOLUTION

WPA: INSTALLATION, OPERATION AND VALIDATION
IN RELEVANT ENVIRONMENT o

THE EU CONTEXT

Tweels

LowlP EU projest

Figure 3: Screenshot of the About page
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2.1.2 Three technologies

This section describes the three technologies which the LowUP partners are working together to
develop and demonstrate.

LOWUP NEWS - RESULTS  MEDIA  PAMTMERS  PARTNER AREA Q

THREE HIEATING AND COOLING TECHNOLOGIES

MORE INFORMATION
MORE INFORATION ABOUT THE TECHNOLOGIES
>
>  Demosit The LowlIP partners are working together to develop and demanstrate one heating and one cocling system for office buildings, and
% e ore heat recovery system foe industrial processes
LATEST NEWS 00 —
HP-LOWUP HEAT-LOWUP (DOL-LOWUP
- Waste beo! recovery eod upgrodisg v Low dirne Low
Theis et WAALBINES HEVOLUTIONT oct pump abla ond fine soargy w00
& Usage: Indurstry - the project focuses Usage: Mew or refurtished middie Usape: New or refurbished middle
= ‘on water treatment plants and ‘wize tertiary buildings e tertiary buildings
. automative factories
Challenge: To develop an integrated Challanga: To develop an integrated
Challenge: To recover heat waste sohstion that produces, stores and codling system (17-19°C) based on
from an industrial process through distributes kow temperature heat ambisal air and tap water Using: wet

Figure 4: Screenshot of technologies page

2.1.3 Demonstration sites

This section describes the different sites at which the developed technologies will be demonstrated.

2.2 The Partners

The “Partners” section lists the partners participating in the project, showing their logo, a short
description and link to their website. On the home page, users can also view a list of the partners.

13 PARTNERS FROM 7 COUNTRIES

Centre Tecnologic de Catalurya @

%acciona W CARTIF EqdERT eurecat

eacco cA== Halton LOI

Low  PowER sOUTions M :
sustainable innovation

invisible heating and cooling

L] o {» r 43R B TiSUN®

\'Wasercao

Figure 5: Screenshot of Partners
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2.3 News

2.3.1 News and Events

The ‘News and Events’ reports on the news of the project and all related projects or news in the field

to the key stakeholders.

LOWUR & RELK

LesUP g S A &

NEWS 8 EVENTS

2.3.2 Blog

Figure 6: Screenshot of News & Events

The ‘Blog’ section promotes LowUP’s progress and results. It also shares interesting infographics

pertinent to the field.

LewUP e mud g tm el o

BLOG

The heat being wasted

in Evrope coutd
cover 100% of I ‘C‘D,w U P
our buildings’ vy

heating needs.

Let's take action!

Figure 7: Screenshot of Blog
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2.3.3 Newsletters

The ‘Newsletter’ section makes it easy for users and stakeholders to access the bi-annual newsletters
which will inform them on the project’s achievements.

2.3.4 Social Networks

The link to the social networks of the project (Twitter, @lowup H2020) have been also included (the

access can be found in the lower area of the web page)

FOLL
55 102

@
o
o

LowUP EU project Tweets Tweels & replies Media
(owup_h2020 B Lowlie EU project Retwested
Eurcheat & Power EHP @b wiohoalPower  /h
2 Racoverng Mheir excess neat makes industnal sites more efcient & nelps reduce
the #carbonfootprint

Low vatued energy sources LIPgrading
for buildings and industry usas iheating
dcoalng Sbuildings Benergyetficency

wup-h2020 au denargyatficiency ddistriciheating
£ Jomed November 2016

Figure 10: Screenshot of Twitter page

2.4 Results

The ‘Results’ section gives access to the results produced in the project and public
reports/deliverables etc. On the page, users can also subscribe to receive the latest news and
highlights relating to LowUP. This section will be updated as these documents are made publicly

available.

LC‘JW Up s BCRATE  MNDW  PRATMERS PWETNIR AREL a

Figure 8: Screenshot of Results
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2.5 Media
The ‘Media’ section gives access to documents that provide additional information on the project,

such as press releases, videos and other promotional materials (brochures/flyers, poster).

’ - PRESS RELEASES

o PRCYRELEAM M- 14)

VB 20

Figure 9: Screenshot of Media section

2.6 Partner Area

A link to the private area dedicated to partners is also available in the top menu.

This platform allows partners to share documents and work in a collaborative way. Partners can take
the project a step further in a safe and user-friendly environment. It gathers updated information
about the management of project, contacts, results from the meetings, as well as internal work
documents related to different WPs that require to be shared. All documents and files are saved and
organised in one place and can be shared at any time and from any location or device.
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Figure 11: Screenshot of the Private Data Sharing Platform
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3 Other considerations

3.1 Browser compatibility

The website is compatible with the common web browsers on all common operating systems. These

include various versions of Internet Explorer, Firefox, Safari, Opera and Chrome.

The layout of the website is also responsive: it adjusts the design display based on the screen size of

the device it’s viewed on, regardless of whether it is viewed on a desktop, tablet or mobile.

3.2 Google Analytics

To understand how the website is used by visitors, a Google Analytics account was registered for

LowUP. The reports will give a clear idea on:
e How many users are visiting the site
e  Which pages are the most viewed

e The geographic location of visitors

Google Analytics Dashboard A

Last 30 Days v  Pageviews v

=&~ Pageviews

® o P° &

- 3 1 W] ] ] 2 B
Faet e ) h A K N :

(S SRS S T
Day

Visits Pageviews Pages / Visit
92 238 2.59
Bounce Rate Avg. Time on Site % of New Visits

47.83% 00:02:22 46.74

Figure 12: Google Analytics

3.3 Update of the Webpage

The Communication and Dissemination Plan clearly states that the webpage will be continually
updated as progress is made in the project cycle. Updates will be made every 4 — 6 months so that it

continues to adapt to the important milestones (e.g. the completion of each demonstration). This is

LowUP Project — Low valued energy sources upgrading for buildings and industry uses. GA n°723930 13



Lew U P D5.1 Project Website_V.1.2 m

to ensure that the website remains a dynamic and useful tool to spread the knowledge acquired

during the Project.

For more details, please refer to the “Communication and Dissemination Plan”. (Del 5.3 and

successives)

4 Conclusions

The LowUP website has been prepared during this first stage of the project, and was launched on
March 2017 according to specific needs and aims to maximize the impact of the project. It also aims
to boost the awareness on the results and milestones to be accomplished during the project. Its
structure is focused on highlighting the development of three new technologies for heating/cooling
to be validated over four demonstrations. Public documents as well as disseminations material (flyer,
poster, presentation etc.) are ready from this website. Different media to spread the news generated

by the Project are included: Newsletter, Blog, connection to the Twitter account.

The LowUP website will be updated regularly and will remain a flexible tool, content and structure

evolve when necessary.
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